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Fixed Instruments – Authorized Service Centers 
 
 
⁭ Warranty Repairs ⁭ Billable Repairs ⁭ Preventative Maintenance ⁭ Cal-Plus 
⁭ Start Up Assistance ⁭ Onsite Maintenance ⁭ ASC Shop Maintenance  
 
 
Territory 1                  E. TX, LA, 

 
 
Territory 2                            W. TX, NM 
Total Safety  
3229 Industrial Dr. 
Hobbs, NM 88240 
Contact: Scott Windham 
PH: 575-392-2973 
FX: 575-390-1268 
E-Mail 

Fite Fire & Safety 

swindham@totalsafety.com 

3012 W. Kentucky Ave. 
Midland, TX 79701 
Contact: Brian Wingo 
PH: 432-689-6492 
FX: 432-689-6625 
E-Mail brian@fitefire.com 

 
 
 
 

Process Control Outlet 
5517 East Road 
Baytown, TX 77521 
Contact – Alan Enderli 
PH: 281-421-1321 
FX: 281-421-2683 
E-Mail aenderli@pco2.com 

Safeware 
1107 Wonder Drive 
Round Rock, TX 78681 
Contact – Sam Summers 
PH: 800-331-6707 
FX: 512-238-7679 
E-Mail ssummers@safewareinc.com 

Total Safety 
6810 Leopard Street 
Corpus Christi, TX 78409 
Contact – CJ Moreno 
PH: 361-289-5995 
FX: 361-289-5568 
E-Mail cjmoreno@totalsafety.com 

ESA Technologies 
3119B S. Eastman Road 
Longview. TX 75606 
Contact – Donny McCoy 
PH: 903-753-4742 
FX: 903-753-0195 
E-mail donny@esatech.com 

Legacy Calibration 
709 Logan Street 
Calvert, TX 77873 
Contact – Guy Nelson 
PH: 979-364-3995 
FX: 979-364-3995 
E-Mail legacycal@wmconnect.com 

Safeware 
1121 Sturgeon Court, Suite 105 
Arlington, TX 76001 
Contact – Sam Summers 
PH: 800-331-6707 
FX: 512-238-7679 
E-Mail ssummers@safewareinc.com 
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Territory 3  AZ, W. NM 
Advanced Calibration Designs 
2024 West McMillian Street 
Tucson, AZ 92807 
Contact – Kurt Ballard 
PH: 520-290-2855 
FX: 520-290-2860 
E-Mail acd@auptag.com 

Territory 4  San Diego Area 
Neal Electric 
13250 Kirkham Way 
Poway, CA 92064 
Contact – Scott Schemmel 
PH: 858-513-2525 
FX: 858-513-9494 
E-Mail sschemmel@nealelectric.com 

 
 
Territory 5                   Los Angeles Area, Bakersfield Area, W. NV 
RMS Life Safety 
5600 Campus Center Drive 
Playa Vista, CA 90094 
Contact – Wade Riggs 
PH: 310-821-3251 X208 
FX: 310-821-5089 
E-Mail 

A&G Instruments 

wriggs@rmslifesafety.com 

1227 N. Tustin Avenue 
Anaheim, CA 92807 
Contact- Bill Arnold 
PH: 714-630-7400 
FX: 714-630-7663 
E-Mail info@a-and-g.com 

Electrical Systems & Instrumentation  
6906 Downing Ave. 
Bakersfield, CA 93308 
Contact- Bud Van Wie 
PH: 661-587-9322 
FX: 661-587-8655 
E-Mail blvanwie@elect-systems.com 

Direct Safety Solutions 
4000 Alken Street 
Bakersfield, CA 93308 
Contact – Jamie MaCabe 
PH: 661-589-5959 
FX: 661-589-5960 
E-Mail jamie@dirsafety.com 

 
 
 

Territory 6  N. CA, W. NV, HI 
Oratech Controls 
1485 Bayshore Blvd., #119 
San Francisco, CA 94124 
Contact – Anton Loof 
PH: 415-467-9455 
FX: 415-467-4319 
E-Mail aloof@oratech-controls.com 

Territory 7 WA, OR, N. ID,  
Measure-Tech 
12104 NE 95th

Vancouver, WA 98682 
 Street, Suite E 

Contact – Ken Stepper 
PH: 360-993-1336 
FX: 360-993-1367 
E-Mail measuretech@qwest.net 
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Territory 8  W. Canada 
 WJF Instrumentation 
#5, 3610 29th

Calgary, AB, Canada T1Y 5Z7 
 Street NE 

Contact – Roger Mazereeuw 
PH: 403-291-5570 
FX: 403-291-3714 
E-Mail

Territory 9   MN, WI, MI 

 roger@wjf.ca 

J&W Instruments 
4800 Mustang Circle 
New Brighton, MN 55112 
Contact – Dianne Ninarich 
PH: 763-784-5708 
FX: 763-784-5751 
E-Mail dninarich@jwinst.com 

 
 
Territory 10           CO, WY, MT 
Safeware Technical Services 
4880 Robb Street, Unit 4 
Wheat Ridge, CO 80033 
Contact – Elaine Brock 
PH: 303-322-3577 
FX: 303-322-1992 
E-Mail ebrock@safewareinc.com 

Territory 11                NE, IA, KS, MO 
Interstates Instrumentation 
538 12TH

Sioux Center, IA 51250 
 Street NE 

Contact – Adam Dittbenner 
PH: 712-722-1665 Ext 409 
FX: 712-722-8850 
E-Mail adam.dittbenner@interstates.com 

 
    
Territory 12    MS, AL, GA, TN, N. FL 
Southern Instruments 
420 Dividend Drive, Suite F 
Peachtree City, GA 30269 
Contact – Bob Duff 
PH: 770-487-9005 
FX: 770-487-9008 
E-Mail bduff@southerninstruments.com 

Territory 13  S. FL 
Archimedes Systems 
1515 County Road 210, Suite 206 
Jacksonville, FL 32259 
Contact – Gary Szilagyi 
PH: 904-823-1927 
FX: 904-823-1937 
 gszilagyi@archimedessystemsinc.com 

  
 
Territory 14  VA, NC, SC 
Safeware Technical Services 
5641 S. Laburaum Ave. 
Richmond, VA 23231 
Contact – Richard Boettcher  
PH: 800-814-7898 
FX: 804-226-8405 
E-Mail 

Territory 15              IL 

rboettcher@safewareinc.com 

Orr Safety 
11601 Interchange Drive 
Louisville, KY 40229 
Contact – Tim Newkirk 
PH: 800-726-6789 
FX: 502-515-8020 
E-Mail timn@orrcorp.com 
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Territory 16   IN 
Apparatus Service 
1716 Villa Avenue 
Indianappolis, IN 46203 
Contact – Bill Rathz 
PH: 317-786-2491 
FX: 317-786-2532 
E-Mail brathz@donleysafety.com 

Territory 17  E. PA, NJ, DE, MD 
North East Technical Sales 
171 Ruth Road 
Harteysville, PA 19438 
Contact – Mike Scott 
PH: 215-513-1000 
FX: 215-513-2155 
E-Mail mjsnets@cs.com 

 
            
Territory 18   NY 
Dival Safety 
1721 Niagra Street 
Buffalo, NY 14207 
Contact – Troy Liberti 
PH: 716-874-9060 
FX: 716-874-4687 
E-Mail tliberti@divalsafety.com 

Territory 19 ME, MA, NH, VT, RI, CT 
Neponset Controls 
71 Elm Street, Unit 1 
Foxboro, MA 02035 
Contact – Tom Blake 
PH: 508-543-4801 
FX: 508-543-9852 
E-Mail tblake@neponsetcontrols.com 

 
         
Territory 20  Eastern Canada 
Novatech Controls 
180 Wilkerson Road, Unit 18 
Brampton, Ontario L6T 4W8 
Contact – Matt Welland 
PH: 905-453-7224 
FX: 905-453-2464 
E-Mail wellandm@novatech.ca 

Territory 21    AK 
Alaskan Meterology & Calibration 
511 West 41st

Anchorage, AK 99503 
 Avenue, Unit F 

Contact - Clint Schirard 
PH: 907-929-8052 
FX: 907-929-9361 
E-Mail clint.amcs@gci.net 

 
 
Territory 22    S. KS, S. MO, OK, AR 
Joplin Fire Protection 
1014 S. Wall 
Joplin, MO 64801 
Contact – Michael Teeter 
PH: 417-623-3584 
FX: 417-623-3784 
E-Mail

Territory 23 W. PA, OH, KY, W. VA 

 michaelteeter@joplinfire.com 

 
                     Open Territory 
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Territory 24   UT, E. NV, S. ID 
Coates Electrican & Instrumentation 
2459 South 1760 West 
Ogden, UT 84401 
Contact – Jason Coates 
PH: 801-476-3139 
FX: 801-476-8732 
E-Mail jason_coates@coateselectrical.com 
 


